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How to determine if an MB760/770/MPS5502 or 
MC770/780/MPS3537/4242 was shipped with 
AirPrint. 

You can use this document to determine if an MFP has AirPrint capability.  The MFP must meet all three 
requirements to support AirPrint. 

1. The proper serial number.  (AirPrint is installed at the factory only.) 
2. The proper firmware revision installed. 
3. AirPrint must appear on the MFP License Management screen.  

You can use the information below and the two following procedures to verify these three 
items.   

 

The serial number and firmware requirements are as follows: 

MB760/770/MPS5502: 

Firmware must be 0280SY0W2101 or higher 

Serial Number must be AK48018064A0 or higher 

MC760/770/780/MPS3537/4242: 

Firmware must be 0280SY0W2301 or higher 

Serial Number must be AK48011166A0 or higher 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Page 2 of 8 
 

The procedure to print the MFP serial number and firmware revision: 

To verify the MFP serial number and firmware revision print the “Function List” from the User tab on the 
touch screen. 

(1) Press the “SETTING” hard key on the Operator Panel,  
 

 
 

 
 
 

(2) The “SETTING” menu will be displayed on the touch screen. 
Press “LIST” on the touch screen. 
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(3) The “LIST” menu will be displayed on the touch screen. 
Press “FUNCTION” on the touch screen. 
 

 
 

The “Function List” will print.  The MFP serial number (S/N) and firmware revision (F/W Ver.) 
will be on the top of each printed page. 

(4) The “SETTING” menu will be displayed again on the touch screen once the list is printed. 
You can press “CLOSE” to exit. 
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To check if AirPrint is installed on the MFP from the Operator Panel 
use the following procedure: 

Check if AirPrint is installed on the MFP from the operation panel by using the “LICENSE 
MANAGEMENT” menu. 
 
(1) Press the “SETTING” hard key on the Operator Panel,  
 

 
 
 
 
 
 
(2) The “SETTING” menu will be displayed on the touch screen. 
Press the “ADMIN” tab in touch panel. 
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(3) Press “PASSWORD” on the touch screen. Then enter the administrator password and press “OK” on 
the touch screen.  (Default password is 123456) 
 

 

 

 
 
(4) When the “ADMIN” menu is displayed, press “GENERAL” on the touch screen. 
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(5) When the “GENERAL” menu is displayed, press “LICENCE MANAGEMENT” on the touch screen. 
 

 

 
 
(6) If AirPrint is displayed on “LICENCE MANAGEMENT” screen the MFP has AirPrint installed. 
 
If AirPrint is not listed on this screen the MFP does not support AirPrint. 
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(7) Now that you have used the “LICENCE MANAGEMENT” screen to determine if the MFP has AirPrint 
installed.  You can close the screen by pressing “CLOSE” on the touch screen. 

 

 

(8) To exit press the “USER” tab on the touch screen. 
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(9) Then press “CLOSE” on the touch screen. 
 

 

 


