
Final MC562w Scanner Driver and ActKey Guide 
Complete example instructions for installing the Scanner Driver and ActKey Utility, 

configuring network scanning, creating a scans folder, and resolving "Cannot Open Data 

Source" errors. 

OKI Driver and Utility Download Link 

Copy and paste this website address into the address bar of your web browser: 

https://www.oki.com/us/printing/support/drivers-and-utilities/color-

multifunction/62441904/ 

Select Windows 10 64-bit from the operating system list. Windows 10 64-bit drivers can 

also be used for Windows 11. 

Recommended Installation Order 

• Install the Scanner Driver FIRST. 

• Install the ActKey Utility SECOND. 

• Restart the computer if prompted. 

Configure Network Scanner in ActKey 

• Open ActKey from the desktop icon or Windows Start Menu. 

• Select Options and Scanner Settings. 

• Select Network Scanner if using the printer over the network. 

• Do not select USB Scanner unless using a direct USB cable. 

• Enter the printer IP address if prompted. 

Create a Scans Folder on the Desktop 

• Right click on the Windows desktop. 

• Select New and then Folder. 

• Name the folder Scans. 

• This folder will store scanned documents. 

Configure Folder Scan Settings 

• Open ActKey and select Options or Button Settings. 

• Select Folder. 

• Click Browse near the bottom of the screen. 

• Browse to the Scans folder created on the desktop. 

• Check the option to automatically open the scans folder after scanning if desired. 

MC561 Remote PC Mode Instructions 

• If using an MC561, press the Scan button on the printer control panel. 

• Scroll down and select Remote PC Mode instead of Local PC Mode. 



• The printer display should say Waiting for Scan. 

• Go to the computer and open ActKey from the desktop. 

• Double left click Folder in ActKey. 

• The document should begin scanning through the ADF feeder. 

How To Scan Documents 

• For multiple pages, place originals face up in the ADF feeder. 

• For single pages or photos, place originals face down on the flatbed scanner glass. 

• Enable Duplex Scanning in ActKey if scanning double sided originals. 

• Enable Multi Page PDF if you want all pages combined into one PDF file. 

• Adjust Resolution settings if needed. 

Troubleshooting - Cannot Open Data Source 

 

• This message usually means the printer IP address is incorrect in ActKey. 

• This can also happen if the Scanner Driver was not installed before installing ActKey. 

• Verify the printer IP address under Show Network Configuration. 

• If needed, reinstall the Scanner Driver first and then reinstall ActKey. 

• If you still receive the Cannot Open Data Source message, open Control Panel and select 

Programs and Features. 

• Remove the OKI MC361 or MC561 Scanner Software and remove the ActKey Utility. 

• Reinstall the Scanner Driver FIRST and then reinstall the ActKey Utility SECOND. 

Additional Reinstall Instructions 

• If you still receive the Cannot Open Data Source message, open Control Panel. 

• Select Programs. 

• Select Uninstall a Program. 

• Remove the OKI MC361 or MC561 Scanner Software. 

• Remove the ActKey Utility. 

• Restart the computer if prompted. 

• Reinstall the Scanner Driver FIRST and then reinstall the ActKey Utility SECOND. 

 



Visual Scanning Setup Reference Guide 
This visual guide provides an additional quick reference for installing the scanner driver, 

configuring ActKey, and troubleshooting scanning issues. 



 



Additional Duplex Scanning Notes 

• To enable Duplex Scanning in ActKey, the source must be set to ADF. 

• Do not leave the source set to Auto or Flatbed. 

• Once the source is set to ADF, you will then be able to open Options and enable the 

Duplex setting. 

• The Duplex option is disabled by default until ADF is selected as the source. 
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