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Cause

Symptom

Unable to install scanner driver on Windows 7 for MC361, alternate workaround

Resolution
You can get around it by using the MC362w TWAIN Driver.

Download and run the MC362w TWAIN driver to extract it. Then close the installer.

Then uninstall the MC361 scanner driver from device manager. Disconnected and reconnect the USB cable from the printer into the

computer.

Right click on the MC361 Scanner and click on update driver software.

Select Browse My Computer for Driver Software

Then click on Let Me Pick from a list of device drivers on my computer.

Click on Have Disk and then browse.
Navigate to the extracted twain driver.
Open setupdir in the twain scanner folder.
Open ok750mlk.inf

Select MC53x2/ES34x2 and hit next

Select next on the warning message

Hit close.
Try to scan from ActKey
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