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Resolution 

1. Make Sure Printer is Powered OFF. Open up the Top Cover and Front Cover of the 
machine. Loosen the thumb screw (red arrow) and remove the side cover: 



 

 

 
 
2. Locate the connection for the Wireless Card and install card by plugging the 
connector into the Wireless Card: 
 



 

 

 
 
3. Finish installing the Wireless Card by clicking it into proper secured position:  
 



 

 
 
4. Reattach the Side Cover. Line up the 4 plastic tabs on the bottom first and then 
push the top portion of the cover in for easy assembly: 
 



 
 
 
 



 

 
 
5. Tighten thumb screw and close Top Cover and Front Cover. 
 



 
 
 
6. Power on the printer while holding down the Enter button. Wait until you see "Boot  
 
Menu" displayed on the front panel of the printer and push enter. 
7. You will be prompted to enter a password. The default password is 999999 
8. Arrow down to "Wireless Module" and push enter. 
9. Highlight "Enable" and push enter. Then push the back button and then the On 
Line button and the printer will display "Initializing". This may take a few minutes. 
10. Once the printer says "Ready To Print" push the Menu Up Arrow until "Wireless 
(Infrastructure) Setting" is highlighted and push Enter. You will be prompted for the 
password again. Default password is 999999. 
11. The screen will then say that you cant use Wireless AP mode at the same time. 
This is fine. Highlight the "Enable" option and push enter. 
12. Push the Menu Down Arrow to "Auto Setup WPS" or to "Wireless Network 
Selection" and then push enter and follow the prompts to complete the Network 
Setup. Most customers will use the "Wireless Network Selection" option as this will 
go out and scan for available wireless networks. 
The customer will then select the desired network and enter the appropriate 
security information if applicable. 



13. After the network setup has completed the machine will say "wait a moment 
Network Initializing". 
This could take a couple of minutes and after it has completed the printer should be 
connected and ready to print. 

 


